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Abstract

This study aims to design a “localized model of development-oriented tourism
television” in Iran, employing the grounded theory approach within the
paradigmatic framework of Strauss and Corbin. Data were collected through semi-
structured interviews with experts in media, tourism, and culture, and analyzed in
three stages: open coding, axial coding, and selective coding. The findings indicate
that achieving the developmental function of tourism television requires five
interrelated pillars: (1) culturally localized policy-making based on spatial planning;
(2) enhancement of media literacy and training at both intercultural and
development-oriented levels; (3) authentic representation of ethnic-linguistic
diversity and multi-voiced local narratives; (4) local participation and ownership in
content production and dissemination, with direct linkage to the destination’s
economy; and (5) synergy between traditional and digital media accompanied by a
hybrid revenue model to ensure financial sustainability. These pillars were mapped
within the paradigmatic model, encompassing causal conditions, contextual factors,
intervening conditions, strategies, and consequences. The results reveal that the
proposed model aligns with existing literature on destination image, content
tourism, and cultural marketing, while adding components of localization, identity-
oriented micro-narratives, and cultural justice indicators. This integrated framework

offers practical applicability for media and tourism policy-making in Iran. The
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model can simultaneously enhance Iran’s destination image at national and
international levels, foster sustainable development in less-developed regions,
stimulate local economic growth, and strengthen cultural diplomacy.

Keywords: Tourism television, Development-oriented, Localized model, Cultural

diversity, Media policy-making

Introduction and Problem Statement

Tourism has emerged as a key driver of sustainable development and a tool for
strengthening cultural identity and diplomacy (UNESCO, 2024; World Travel &
Tourism Council [WTTC], 2024). Despite Iran’s extraordinary ethnic-linguistic and
geographic diversity, national television has yet to fully leverage its potential to
represent this richness and stimulate balanced regional development. International
evidence shows that well-designed screen-based storytelling—known as
“film/content tourism”—can stimulate travel motivation and local economies
(Hudson & Ritchie, 2006; Seaton, 2020; Smith & Richards, 2013). The absence of a
coherent national model for development-oriented tourism television creates both a
policy and operational gap. This study therefore aims to design an indigenous model
of development-oriented tourism television to bridge cultural representation and

economic development in Iran.

Theoretical Framework

The study draws on Grounded Theory in the Corbin-Strauss tradition (Corbin &
Strauss, 2015; Charmaz, 2014), which enables systematic articulation of causal
conditions, contextual and intervening factors, strategies, and consequences.
Destination-image literature provides an outcome-oriented lens, showing how
cognitive-affective perceptions interact with media representations to shape travel
intent (Baloglu & McCleary, 1999). Research on film/content tourism further
explains how television narratives can become “cultural itineraries” linking local
rituals and landscapes to global tourist flows (Hudson & Ritchie, 2006; Seaton, 2020;
Smith & Richards, 2013). UNESCQ’s sustainable-tourism framework underscores
the need to integrate media storytelling with heritage protection and local
livelihoods (UNESCO, 2024).

Method
Using a qualitative grounded-theory approach, the researchers conducted twelve

semi-structured, in-depth interviews with experts across media, tourism, and
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culture between June and August 2025. Interviews lasted 20-60 minutes and
continued to theoretical saturation. Data were analyzed through open, axial, and
selective coding with constant comparison (Corbin & Strauss, 2015; Charmaz, 2014).
Credibility was enhanced through participant validation, triangulation of data
sources, and an audit trail (Tracy, 2010; Flick, 2018). All participants gave informed

consent and were anonymized.

Findings

Five interlocking pillars form the proposed model of indigenous, development-

oriented tourism television:

1. Culturally grounded policy-making based on territorial planning.

2. Media literacy and intercultural education to reduce misperceptions and
empower communities.

3. Authentic representation of ethnic and local diversity, enabling polyphonic
storytelling.

4. Local participation and ownership in production and dissemination, directly
linking content to the destination economy.

5. Hybrid financial sustainability through synergy of broadcast and digital
platforms.
Barriers include limited infrastructure, regulatory sensitivities regarding some

rituals, and institutional resistance to cultural diversity. Recommended strategies are

participatory production with local stakeholders, ethnographic documentary

methods, and tight integration with social media marketing.

Conclusion

The model shows that when indigenous media governance, meaningful local
participation, and multi-voiced narratives converge, tourism television can enhance
Iran’s destination image, stimulate balanced regional growth, and strengthen
cultural capital and diplomacy. Policy recommendations include (a) joint
governance mechanisms among national TV, heritage authorities, and local actors,
(b) intercultural media-literacy programs, and (c) mixed revenue streams for
financial resilience. These align with UNESCO’s sustainable-tourism framework and

WTTC indicators of tourism’s economic impact
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