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Abstract
The purpose of this article is to present a model and identify factors affecting the
urban tourism culture of Isfahan.To achieve this goal and achieve the model, the
grounded theory method was used.
The statistical population of the present study is experts in the field of tourism, the
tourism industry, Isfahan tourism managers and experts, tourists, and business
people who know the role of Isfahan in the world.
The sample size is 12 people, based on theoretical saturation. Categories and
concepts were extracted to identify factors in three stages of open, axial, and selective
coding .The research findings showed that three categories of causal factors (budget,
destination branding, and destination cultural branding) are factors in improving
and welcoming tourism in Isfahan. Environmental conditions and the linking of old
and new textures are facilitating factors whose convergence will lead to the
improvement of urban tourism culture in the city of Isfahan. The results also show
that the improvement of the tourism industry does not take place in a vacuum and is
inseparable from the cultural context and background of people, whether they are
destinations or origins. Therefore, to improve the tourism culture of Isfahan, five
categories of strategies can be applied: interactive, defensive, infrastructure
development, and marketing of cultural and historical capacities.All of the above
categories, in a coherent connection, will lead to the cultural and economic
development of Isfahan's urban tourism.
Keywords: Tourism Culture, Isfahan City, Grounded Theory, Cultural
Development.
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