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Introduction

This study examined the phenomenon of "social laziness" among students at Payam
Noor University, Khuzestan Province during the coronavirus outbreak. Social
laziness was defined as a decrease in individual effort in group activities compared to
individual activities, and the role of key factors including e-learning, time wasting,
social phobia, and the mediating variable of social isolation in its formation was
analyzed. Considering the transformation of the educational system towards virtual
learning during the pandemic, the theoretical framework of the research was a

combination of sociological theories including Parsons's action system theory,

rational choice theory, and Adams's theory of equality perception.

Methodology

The research method was descriptive-survey type and data were collected through an
online questionnaire (Google Form). The statistical population consisted of 540
students of Payam Noor University of Khuzestan with criteria of at least 4 semesters of
undergraduate studies and over 20 years of age. After screening, the final sample of 385
people was determined. The research tool was a researcher-made questionnaire with
20 items (4 items for each variable), whose reliability was confirmed with Cronbach's
alpha between 0.711 and 0.853. Data analysis was performed using structural equation
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modeling (PLS-SEM) and a mixed variance approach. The dependent variable "social
laziness" was measured with indicators of alienation, individual, cultural, and
educational factors. The independent variables included "e-learning’, "waste of time"
and "social phobia" and the mediator variable was "social isolation" with indicators of

powerlessness, abnormality and identity rupture.

Findings

The research findings showed that e-learning (path coefficient 0.144, *p* < 0.05),
waste of time (0.211, *p* < 0.01) and social phobia (0.241, *p* < 0.05) have a positive
and significant effect on increasing social isolation. Among these factors, social
phobia showed the greatest effect on social isolation. In examining the effect on the
dependent variable, social phobia (0.536, *p* < 0.01), e-learning (0.512, *p* < 0.01)
and social isolation (0.312, *p* < 0.01) directly increased social laziness. In contrast,
time wasting had no significant relationship with social laziness (0.020, *p* > 0.05).
The research model explained 74.1% of the variance in social laziness (R* = 0.741),
and social isolation, as a strong mediator, strengthened the indirect effects of

independent factors on social laziness.

Conclusion

The overall conclusion of the study indicates that e-learning and social phobia
caused by COVID-19 lead to increased social laziness by intensifying social isolation.
This phenomenon leads to a decrease in participation in group activities and a
decrease in academic motivation. Although time wasting was effective on social
isolation, it did not have a direct effect on social laziness, indicating the pivotal role
of cultural factors (such as the normalization of time wasting in society) as
independent variables. Practical implications of these findings include the design of
educational programs to enhance face-to-face interactions, psychological
interventions to manage social phobia, and a review of e-learning policies. The
central warning of the research is that continued social laziness can lead to reduced
academic achievement, increased dependence on cyberspace, and weakening human
capital in the long term. Also, students at semi-face-to-face universities (such as
Payam Noor) were relatively adaptable to the COVID-19 situation due to their

previous experience with virtual education, but they were still affected by the

consequences of social isolation.

Keywords: e-learning, waste of time, social phobia, social laziness and social

isolation
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